














Salsa Hosting Service & Support Agreement

Extra support calls (outside those covered by the monthly agreement) are
charged in 15 minute blocks or part thereof. Support services can be pre-
purchased at a discount price.

2. Support Time Allocation

If support time allocations are exceeded in any given month, the extra time is
charged to the client at $140/hour. At the end of each month, the client will be
invoiced, and this extra charge will be added to the monthly hosting & support fee.

1 hour is allocated for each website hosted with Salsa Internet, unless otherwise
specified.

Any unused support can be 100% exchanged for site maintenance/updates.

Support time does not accrue, and cannot be used ahead of time.

3. Product Enhancements

Product major enhancements or custom development of the products are performed
on a fixed price basis. All enhancements will be estimated and quoted prior to work
commencing in order to gain customer agreement to the scope of works. For small
items, ad hoc works can be provided on a time and materials basis for $140/hr.

4. Service Hours
Salsa Internet service hours are between the hours of 8.30am — 5.30pm EST,
Monday — Friday, excluding public holidays.

5. End of Month Deadlines

In order to ensure work can be completed on time, it is recommended any non
critical support tickets are submitted no later than 7 calendar days before the
end of a month.
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WARRANTY

Salsa offer a 30 day warranty over all customisations or new software code
developed as part of your website project (which is not part of the core Joomla,
osCommerce or other frameworks used to build your website). If during the first
30 days after these customisations are sent live to the internet on your public
website, any of the customisations fail to operate in accordance with any
specifications or description of the customisations provided to you by Salsa, then we
will fix these at no charge. We therefore recommend thorough testing of these
customised components during this first 30 day period after your website goes live.

Any fixes provided as a result of issues identified during this 30 days will then
themselves, have a further 30 day warranty over the specific fix provided (but not
the whole set of customisations in question).

After this time, any fixes to this functionality will be done as Support either as part of
any Support offered as part of a hosting package you have taken up with Salsa (our
standard support & hosting agreement covers 1 hour of such fixes each month), or
billed at our standard support rates of $140/hr if your monthly support allocation has
already been consumed. Salsa will contact you prior to commencing any billable /
chargeable support on your website.

Note: the core open source frameworks of Joomla or CRELoaded, etc are not covered
by this warranty, and beyond our site outage support terms, and other standard
terms and conditions of Salsa's support & hosting agreement, we do not warrant
Joomla, osCommerce, CRE Loaded, Code Ignitor or any other open source
components, contributions or extensions that your website may be utilising. For the
avoidance of doubt, Salsa are providing you with a support & customisation service
for these products, and not selling them as packaged products covered by things
such as Trade Practices or warranties of merchantability or fitness for purpose.

Salsa do not own these open source frameworks, and accordingly do not have the
rights or obligations that selling these as products entail.

Note: interpretation of failure to meet specifications will be on the basis of the
narrowest interpretation of functional descriptions in any Salsa proposal or
documentation provided to you. If you are anxious therefore about ensuring that
your customisations cover the required areas of functionality, we recommend you
review carefully any proposal documentation - and seek clarification from Salsa prior
to the project commencing to ensure a clear understanding is shared between your
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and our team. For large projects (above $30,000 in size), a specification document

will typically be provided outlining such customisations in detail.

Warranty periods do not apply to sites that have not been originally developed by

Salsa.
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PAYMENTS

Monthly Payments

Monthly fees are charged in advance, on the 1st of each month. Your first charge will
be on go-live date, or when your hosting account is made available.

Annual Payments

Annual fees are charged in advance, annually, and will be billed on the 1st of the
same month, each year. Your first charge will be invoiced to you.

Your payment option: Monthly ® Annual O

Amount, inc GST: $82.50

Signed: %% (Adam DeGiorgio, Managing Director)

By signing this form, you agree to the Salsa Intrernet Hosting & Support Agreement
as provided in this document, and can be seen on our website at:

http://www.salsainternet.com.au/website-hosting-support-agreement.html

Signed for and on behalf of:

Business:

Name:

Signed:

Date: / /20

Salsa Internet Page 9 of 9



	po: m
	Text3: 82.50


